6 [®@ RF(A)/100/3362] A
WER), TWR,E PunY 50&% 112 ]
Total No. of Printed Pages : 12 |

WA, w@ﬁ%ﬁ NO@j 34 | CCE RF

Total No of Questlons 34 | UNREVISED

Tode3 Toas o 87'EK FULL SYLLABUS
3

Code No. : 87-EK | NSQF LEVEL-2

DR : Oetdeest

Subject : Retail

(3553 0 ONT [RF 0 / Kannada and English Medium)
(mm e;‘) 3,6 &f [/ Regular Fresh)

00 '[ ‘oN renas 1aded uorysang

Q907 : 12. 04. 2023 | [ Date : 12. 04. 2023
B30030 : W} 10-30 00 07, B 12-45 TS | [ Time : 10-30 A M. to 12-45 P.M.
nOF ©oBNEy : 60 | [ Max. Marks : 60

TOCTIREMN TREIOT, ARSI -
General Instructions to the Candidate :
1. % @%ﬁ%éoﬁw 5532’37% msg @ﬁoﬁa@a’% RINTIOCIL Wedd 34 @E;ﬁ%fﬁi d&w@tﬁ%
4T - &2 TOBY 4TI - 20 TIFTY, WIRORT. G - & I Detdeer HTWOITF FOWOHIT
%, 571%?{53 mn‘ WY Functlonal English 1} R0W0QRT & E;ﬁ@d)éﬁ
Th1s Questlon Paper consists of objective and subjective types of 34
questions including Section — A and Section — B. Section — A consists of

questions related to the subject Retail and Section - B consists of the
questions related to Functional English.

2. B BI3TEIODTY WmND W Fewd BRI (ReF) BIRBORAD. Toeg
33,00t AO0DT, 23 B,FTBE, oD O TTFFBIY, FZ0X, T,FTE,F00Y,
DT RN YI30e @om w@@% Ngﬁ@
This question paper has been sealed by reverse jacket. You have to cut on the

right side to open the paper at the time of commencement of the examination.
Check whether all the pages of the question paper are intact.

3. BROIF WO QROWIF BRTWOOD F,JNEN FRLTOH ARWINTS) IR,

Follow the instructions given agamst both’the objective and subjective
types of questions.

4, WO mﬁd@%@@i&d L0BNLD @%ﬁ@ﬂdm TPEIE BOBNTTY ANV

Figures in the right hand margin indicate maximum marks for the question.
5. TIWHIODT) WRERYLO 15 WANY FoeRETIY)  Fe0ToZ,  GUZOTLD
Rﬁaw@ﬁ)mzﬁ ;momm ,378,3030 BoeRNTY, VeBSPNT.

The maximum time to answer the paper is glven at the top of the question
paper. It includes 15 minutes for reading the question paper.
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Won - N
SECTION - A

I. 33 3ns @%ﬂ@ﬁ BT OJPFT JeLINOR SR e;soB%rieéal QeTRNT.
OPNYY, D), TRFTHT WITTFY, O, O[T FRRFTReoR Fpeer
LOZTTR) T0 8x1=8

Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write

the complete answer along with its question number and alphabet :

1.

SNSRI, CIRFRO B8 M, TS Pv33,

(A) WoBnRSees® (B) 530

(C) Rnze (D) T

The staple consumer product among the following is
(A) Chocolate (B) Jewellery

(C) Sofa (D) Milk

B TINTIYNYY, oD A[RT;, Oed0D W,  WQT W, TOTT,
Bedomn)0e) ?

(A)  OCEROWE DOVRAD (B) QFeR RORRH

(C) Qyon TOIBTD (D) ROTFRIT V00T FOT

Which one among the following is not a type of general

merchandise retail store ?
(A) Discount stores (B) Speciality stores

(C) Category specialists (D) Public limited company
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3.

S JoT JTA WY FeIerod JOT DTYIT 03,0, ek
30deRmZS

(A)  &e FREe SeTes®

(B) o, Seilest

(C) 3 & Seles

(D) Nec® Seses

The blend of straight floor and diagonal floor layout is called as
(A) Free flow layout

(B) Rack layout

(C) Spine layout

(D) Grid layout

WP NPT

(A) [ P3T,30 FoTLOMTI
(B) &5,00083 233,30 FoTLIMRTTO
(C) OB PYT,To FoTLOMTTO
(D) &393N YT, 20 ToTLONITTO

[ Turn over
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Bouncers are called

(A) Residential Security Guards
(B) Personal Security Guards
(C) Mobile Security Guards

(D) Private Security Guards

<

5. =T33 még eﬁd@@ﬁﬁd aoﬁarﬁ@eéwmq BN umm@@oﬁw
(A) ﬁexmdsm@ (B) mmgeﬁm%cﬁ%

(©) dae@smdadd% (D)  772,TBTT,

Providing safe & healthy work place is the responsibility of
(A) Worker (B) Employer

(C) Supervisor (D) Customer

6. OO T|RIWI),  BWIOFO DO TONEIRLICTTT,  FTINTRNGY,
CINTYTR), TOFROND ?

(A)  S[RNG T, [Pk Ted,
(B) %@eé%ébéo:b v e]A)
(C) TRORTIO JRNY T

(D) oU3ZT deard (Sewer)
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Which of the following would you check to see if a material is

considered as hazardous ?

(A) Material safety data sheet

(B) Purchasing record

(C) Hazardous material inventory

(D) The product label

7. B3 INTRNTS, 035E 23630m8F030 N QW TN FOWORATS ?
(A) P B,EeTE
(B) ==one %m%f%aé
€) [ (@) Jeres

(D) =R 7 () SRooes

Which amongst the following activities is related to

housekeeping ?

(A) School admission

(B) Purchase of materials
(C) Hoover the floor

(D) Sale of flat

[ Turn over
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8. AOWNT,FON LUBJT T, FeTOT Do WI,TRD L.TOWTE 339,3003
TRBIT M,TIZ WG
(A) 3oL Mo,T3 (B) QWO 10,77
(C) TNEFOROW Mo, BT (D) TR Mo,T
The type of customer who usually ask for a price on the product &
shop for the best is
(A) Fickle customer (B) Loyal customer
(C) Renewing customer (D) New customer
II. ZRTHENITHT w%&d %@56&53? [B : 3x1=3

Fill in the blanks with suitable answer :

9.

10.

11.

WQT 9,0 T, S03RLONR BBZT DFOTWT, .o QOTT
W) T, SN BIBRIT [T T [RIN ANGTOY,

Retailing is extremely important to everyone because without
........................ we would not have access to everyday products

that we need.

£3,0000° BRBEND ..o 0, TR0LTLIEB) OB FENTLIes.
The trial rooms should have the .............. and must be kept clean.
23,8C3R0T0 %Dojam@%f@ BOR) BVOBT v, odamq wHNTIeB0.

Every workplace has the provide some level of ................... .
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III.

12.

A-TE0NY $TTRITRO WMIVN,NRE GRS, Tone B-TeSody wynen
WTRTORACTY,  JRPNT. YRSy, ReoRay  LOITREY
3, SIFTNERODN W00 ! 4x1=4

The different kinds goods are given in Colum-A and their
related groups are given in Column-B. Match them and write

the answers along with alphabets :

A-TE3 B-3&3
eJ eJ
Column-A Column-B
i)  B030F F[ROND a)  80&,RI N0
Emergency products Ice-creams

i) 7,TTT T[WRTTIT WEONTTO  b)  LeBRETTTEND

Impulse consumer goods Furnitures
i) ARZ N e:?o:‘i% BIRET M,TT ¢) BRQNT
RRITRN,TIFO Medicines
Micro selecting consumer goods
shopping
iv) QeRrEds M,®F A0N,NW d) ZTTEA
Durable consumer goods Sandals

e)  T,8eR WIANEY

Antiques
f) wés;ﬁeéo

Clothes
g)  TTOND

Cars

[ Turn over
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IV. 2:3¢N3 3 3nen wogon : 5x1=5

Answer the following questions :

13. DMM @ﬁoq DFOX.
Expand DMM.
14, e, e 00D RRY FBFBNTRY 9.
Mention the basic duties of a merchandiser.
15. O3IRTO BReRAT FTIONGD magmwsg{ @z@jﬁogd ?
Who makes proper arrangements for the increase of sales ?
16. WQT WYONF D0TTe ?

What is retail billing ?

17. féojaﬁ dm@ﬁ@@%@%ﬁ @wsésmw CIRR)TOTTLR T @s@gmﬁ@{
22B0200.

Write any two skills required for personal grooming.

V. 3303 @%ﬁ@ﬁ QgL 4x2=8
Answer the following questions :

18. ©on&RoD ébmsx@ LPNROBTOR aosmfs% W3o00.

Write the steps involved in designing store layout ?

19. Q[OFTT WRICHT® msé&%msewsmoja evspoviapinieln SRISH] %Dojarmfmq
WBOWD.

Write any four functions of admin junior merchandiser ?
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20. z%egﬁd m@ﬁmq FORX TJRTOD @wsﬁmw féoj@s CRRNRPRONT
FOTNG IR ?

What are the personal grooming tips required for working in Retail

outlets ?
21. 33 B[R0 QROTTEZD 7 BNRTOTRTR TR NG 3,3, BR0LT

WORRYIY, W3oWD.

What is visual merchandising ? Write any two types of visual

merchandising.
&350/ OR
55&)55 BIRTIWMTT %Dodormfmq WTOWO.
Write the functions of visual merchandiser.
VI. 339N @%ﬂ@ﬁ Wé@% : 3x3=9

Answer the following questions :

22. 07 D30 M, BT YVSF YT, W0,

Write the different types of consumer products.
&5/ OR

mséa%fasedémd €330 De&C3 Ss%mfmq 2TO00.

Mention the six types of rights in merchandising.

23. J¢T x@eé o3RS wri\ @33&9@3 20TOW0 B BTT @535@@71@5530{ 892,

Write a short note on straight floor plan and mention its

advantages.

24. 45,30 FORLIMWTT PTTITTW WYL FSFTNTR), WTOWD.

What are the reception duties of a security personnel ?

[ Turn over
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VIL 8:$¢N3 3 3nent wogon : 2x4=8

Answer the following questions :

25. 3T TOTOD QT EBNTR), S9R.

Mention the objectives of Retail transport.

&5/ OR

Q0T DRINY TRWT WQT BT FeSINTTY, WICWO.

Write the different agencies of Retail Delivery services.

26. 2398 BRRTE, 208 IR FD 278 2TEH0.

Explain briefly about fire prevention in Retail store.

&350/ OR

FORT x@%q md@seﬁméd zzmw%@mfo CRRR) ?

What are the responsibilities of employers at work place ?
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II.

III.

Iv.

VI.

Wn - W
SECTION - B

Four alternatives are given for each of the following questions /
incomplete statements. Choose the correct alternative and write the
complete answer along with its question number and alphabet :2 x 1 = 2
27. Grapevine communication is also known as

(A) Formal communication

(B) Informal communication

(C) Downward communication

(D) Pictorial communication

28. Choose the correct electronic communication device :

(A) Fiber optics (B) Microwave transmission

(C) Wire pairs (D) Telephone
Fill in the blank with suitable answer : 1
29. E-mailisaformof ................... communication.
Answer the following question : 1

30. What is pictorial communication ?

Answer the following questions : 2x2=4
31. Write any four barriers in communication.
OR
What is lateral communication ?

32. Write the importance of dressing at work place.

Answer the following question : 3

33. Write any six types of body gestures.

Answer the following question : 4

34. What are the importance of upward communication ?
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