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Write your eleven digits Register Number on the Question Paper as alotted in the
admission ticket in the space provided at the top right corner of this front page.
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This question paper has been sealed by reverse jacket. You have to cut on the right
side to open the Question Paper at the time of commencement of the examination.
Check whether al the pages of the question paper are intact.
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O.M.R Sheet will be provided subject wise separately.
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4. 33 TIFSBOIW AT GRT® ITCDNTDY, TROOT), TS LRCDTP TI,eT30T
ToAFOR, BROOT.

This Question Paper consists of three languages and each language has separate
guestion bookilet.

5. T amoby 40 TIOm, S TIFEFoI e 120 TIRGR, BR0OS.
() T e - JIRY g0, 01 003 40
(i) Qeeod R - TFAY 30D, 41 003 80
(iil) 32eod R / ST .OF.3R,0F — TINY 3RO, 81 007 120

40 Questions are provided against each subject. This question paper contains 120
guestionsinall.

(i) First Language — Question No 01 To 40
(i) Second Language — Question No 41 To 80
(i) Third Language / NSQF— Question No 81 To 120

6. T8 TP WO WOTATR, WY TJINYNL WIORWPYD FWOD Tere T

FOC3T emgdé& 20T WOTIT, IV emgdéé 03503 T3e INTIT WOINH
QUWROY.

Each question carriesone mark. Answering all the questionsis compulsory and each
correct answer will be awarded one mark. There will be no negative marking for
wrong answers.
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During the examination,
a) Readthe questions carefully.

b) Completely darken/shade the relevant oval against Question No. in the OMR
answer sheet using blue/black ball point pen. Do not try to alter the entry and not
to do any stray marks on OMR Sheet.

Example: Inthe question booklet, if Cisthe correct answer for Question No.20,

then in the OMR sheet, shade the option C using blue/black ball point pen as
follows.

Question No.: 20) A B©D (Thisisanexampleonly)
OO0

c) Do not fold, tear, wrinkle or staple on the OMR Shest.
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TOMEIR WOFNYRY, ACBRMORDY.

If more than one oval is shaded for a given question, such answer is treated as
wrong and no markswill be given.
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Student and Room Invigilator should signin the OMR sheet in the space provided.

10. [OeTy @B [ONT J0TT DTWONTID WWZORT L.200.85T7 (OMR)DD, 3083
30eQFTTON ITTIC WwRALIER.

Candidate should return the subj ect wise answered OM R sheet to the Room Invigilator
beforeleaving the examination hall.
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QS
Rough work can be done in the space provided at the end of the Question Booklet.

12. :0e5y BRBROINTT FEQSCLRT, BRGET AT DT ATV CSPPTE HSFTIT
QOTITLNTT), TRRTR, JREPRSONT.

The Calculator, mobiles and any other electronic equipment are not allowed inside
theexamination hall.
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Four choicesaregiven for each of thefollowing questions/incomplete statements.
Choose the correct answer and shade the correct option in the OMR answer
sheet given to you with a black / blue ball point pen. [40 x 1 = 4Q]

8l) VRINYY Tes MeTT T
A) TS B) 230
C) Rwego D) oo
The staple consumer product among the following is

A) Chocolate B) Jewdlery

C) Sofa D) Milk

82) mTPFTRN LWIKT ?3603:6:4 FLH Tone OBID zoagod% SRTRT TR

MBI P

A)  ATRROZ BT B) 23080 M3

C) INeBORT MoB3 D) XR3 Moxd

The type of customer who usually ask for a price on product and shop for
the best is

A) loyal customer B) ficklecustomer

C) renewing customer D) new customer
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83) deHTTOR @55663 LUOLRTRNR [RAFTIES T STWESODRY, V@I
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A)  odrexds B) Q33T

C) RA®TT D) Q03008RFPI

The dqty of merchandiser to guides and train buyers as and when need
arises is

A) Panning B) Directing

C) Co-ordinating D) Controlling

84) /TH HTB DTy AeRNSTY, QT m@mm@w :':’%fé

A)  FEY BDOW WVTNNHD B) R5dhse A:gp@é

C) QNEOD WPANLD D) @R {ORNWD
It is a location where goods and services are exchanged

A)  Department stores B) A market place

C) Vaiety stores D) Warehouse store

85) TP 833 deFmen 1SO mn& TRATS a%d
A) TA LIBONY I TF
B) T3 LI BODNY 09 F°
C) 29 &IBoNY 3 BF
D) 99 &3 ToNY FBAT WF
The 1SO specified symbol for thefirst aid Kit is

2,

A) Red cross on a green background
B)  White cross on a green background

C) Red cross on awhite background

D) Green cross on a white background
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FOON T NTOINED

A) 2023 B) o0edesTeo

C) BIoWO BIeE oL D) R0hsy

The standard operating procedure in retail pertain to handling of produce
in astoreis

A)  Technology B) Standardization

C) Inventory management D) Marketing

87) 8 ISNTIYNTY w0 TTIVT, OeI0B mséz:s 3T msmdg BeHR)QY?
A)  DCIPOWE RPRANED B) Q3eR DORND
C) Qgon ITISH D) =omERdT Q0NN 0T
One among the following is NOT a type of general merchandise retailers
A) Discount stores B) Speciadlity stores

C) Category stores D) Publiclimited company

88) VRNTY CIRIHTH BT mﬁmcss{l LERRORY?
A) TRARTOWNH B) 3008 won&ned
C) 0% 3o D) S0&FweT®
Which of the following is NOT included in food merchandising?
A) Restaurants B) Grocery stores
C) lcecream parlour D) Footwear
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A) RODNTD, ORBHODY FONZTYTD

B) <SoeRor ) Q9RIDTONT, FRX B[IDBTYT

C) =RoWTY TEE

D) 3R FIPEIY RTDATI), BN

Which of the following is NOT an objective of retail transportation
A) Deliver goodsin short time

B) Toreduceloading and unloading

C) Increaseinsales

D) To deliver goods at least cost

90) ANrZH SRITOCD 30080 FTOCBE

A mr S FITI, AT

B) Xnecrsm
C) =oOR
D) o003,

The main function of admin merchandiser is
A) Managing siteandlocation

B) Assembling

C) Transportation

D) Leadership
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A) [P0V TIRTLD TTR) x@%ﬁ

B) =O® JATJFTHNR D00 BRTE

C) 3 BTT WROD TOIRERT [T TWIN DTVAT II

D) 1ox Tmes FTTI), BB x@%ﬁ

Ideal store design should include

A) Adequate spacefoot

B) Bigroomsfor the store manage

C) Maximum returns per square foot and flexibility in the store design

D) Space to keep more goods

92) FNETT TR, DR 3ReIRO3® YW, LERRORLI Y

A) dézsé%eoda ﬁ@&%ﬁ% B) 3oF30 T[OTT

C) ©ITwen, FPOPNRD D) SRR FPOLN
Employee state insurance scheme does not include

A) Medical benefits B) Workman compensation
C) Sickness benefits D) Confinement expenses

93) WONR TORFIFRTY wonk IVodwwen RSN QTI T szsmne;

K03,

A) T B) QO

C) DR D) &

In openi.ng the store procedure the number of employees required to be
present is

A) Four B) Two

C) Three D) Five
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mooéo&m 200R mﬁn»:a‘dv
A) rgpd BRWIND B) =o3 ofo :bd%@o:b TP
C) ©0808 ROFYOD I D) 5%036@@%0& SIOME A

Which of the following give the security guard necessary information asto
who is who in organization?

A)  Standinginstruction B) Company's safety statement

C) Interna organizational chart D) Evauationinstructions

OSHA 8T8 QXTse SRl
A)  STFSBPETIS Fex) DB B, GBS
B) ©RIRIS ey 3 DB, @@mwa@
C) SRIHRIS Regy DB BT
D) RIS Degy B Bied @@@@GSE"
Expanded form of OSHA is
A)  Organizational Safety and Health Activity
B)  Occupational Safety and Health Administration
C)  Occupational Safety and Health Aid
D)  Occupational Safety and HygieneAdministration

BT WYT TOOROL WO TFINL ATORRY?

A)  g-Feer B) o3

C) m? D) Qe
Thisis not one of the mode of retail transportation
A) emal B) road

C) ar D) waer
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A) eﬁdraeﬁé O35S B) 3363505 TORGE
C) aodamgpeé ﬁo:‘%@@ D) ﬁojsm@e; QT
Ergonomics is a study of

A) HedthCare B) Physical fithess

C) Workplaceculture D) Workplacedesign

98) MeoECHOTH JRIET SPTJTIW, WHETTIOW BRECHT BT
A)  10-20©0MON B) 15 - 25 womonsd
C) 25 - 40 ©omond D) 18 - 30 womonw
The computer monitor should be placed from the user at the distance of
A) 10- 20 Inches B) 15-25Inches

C) 25-40Inches D) 18- 30Inches

99) o8, AOHTIROT VO H[RTWT [INED 3RO
A)  TTAT LT WD 0B,  B)  QFFOIN TzwT DWTHT WTW
C) &oBT® LJITNY =0Q D) oo % D TR
Head Cashier is expected to generate report which shows the
A)  Total number of transaction done B)  Details SKU wisereport

C) Detall tenderwisereport D)  All duebill payment
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100) oS cdncs® RecEne naa@ WSE mcsagd coeich) mnwmq @3503 méoxms
elgTerel) weéa)&ra@%gd

A) ZeT e o3Re% B) 38erod S0 odeend
C) 3Rk IoT odpews D) <03 Sefder

Which type of floor plan makes optimum use of walls and utilizes the space
in most judicious manner

A) Straightfloor plan B) Diagonal floor plan
C) Angular floor plan D) Mixedlayout

101) 2R SR PoRHrE PIOTY

A) DR %aéoja @693% B) ¢www 38
C) ©oo%T D) 30on93 ©o3
Which of the following is NOT a skill in beauty?

A) Basicskincare B) Artofdining
C) Makeup D) Haircare

102) S=meoy H&PODOR TRFTE ©L3T0
A) T, 5% BIRTT
B) W Mosw
C) REQWONCIN T ATFIINOIN ATV
D) 5@&365@
Appropriate Jewellery for business women are
A) Too noisy
B) Toolarge
C) Smadlandsmple
D) CostumeJewsllery
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103) :RF¥ TR Q0D FCOHORT BTT2 TTLOMOTT)
A) [RE PHTT0 TODLOMOTI
B) o@werdee T TomeONoT
C) H0DeT PTTD TWBLOMOTI
D) S00AN BT FOTLONOTIV
The security guards who are known as Black cats are
A) Residential security guards
B) Corporate security guards
C) Personal security guards

D) Privatesecurity guards

87-KE

104) Bv3or HouPeNEY SRTERYWTT FHNER), WweReoRLT BT R

A) AT DRWINGD TN T2l
B) %%oéém@%oja RPN BRI
C) TWND RAWODNE TIL D TR

2 -0

D) 0303 ROROD IF
Q) )

The plan describes the action to be taken in the event of serious incident

A) Standinginstructionsplan
B) Emergency plan
C) Name and address of key personnel

D) Interna organization chart
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A) BOITWTT RO

B) 0BRLNEoST ko0

C) T30 &R0

D) mM®F0 &R0

Providing a safe and healthy workplace is responsibility of
A)  Worker responsibility

B) Employer responsibility

C)  Supervisor responsibility

D) Customer responsibility

106) o0 sEm Bs T9HOR, 0D ©oITIY AR, WNBHTD, Sk

SSRCE

A)  TomDMOE B) =ooR

C) ZROINY s D) Xo®NY AnFoH

The short distance movement of material between two or more pointsrefers
to

A) Warehousing B)  Transportation

C) Materia handling D) Materia management
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A) ST ICTVORT BIVOD B) RAwowm

C) gpmﬁ D) %@ﬁd@ﬁ ;33833033 m%
In arestaurant hat of the Chef indicates the

A) Food preparation time B) Elegance

C) Sdf defence D) Levd of difficulty inwork

108) mems3 LR NY TFeS VOTLF, 0w
A) WO YOIIJND B) 303 Doeh
C) APIONFNY DOD D) X03ROITET DOCH
Under the consumer products impulse means
A) Costly products B) Instant purchasing

C) Purchased for comforts D) Convenient purchases

109) 2.0 s:gwaaq LITRONTO NOTH JONedT T3, 3@n§§)ﬁ@§ omw\)zﬁsaol
wbeg HRO?

A)  wZINY Sewes B) 3080300 &30
C) H[ANY PTTOR &R Tey D)  ©TORTO [AONY TOTOW

Which of the following would you check to see if a material is considered

hazar dous?
A)  The product |abel B) Purchasing record
C) Material safety data sheet D) Hazardousmaterial inventory
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110) zﬁdm RTWMOD Lode FYEY 0B, IS ORI BT,
HedneNy HROR, IRART IR

A) - 3ug SR B) RFo0s3 5@
C)  omn 3B D) mRdnerdeer T8

Security guardsstay at one place and may use electronic surveillance system
to monitor people

A) Static people B)  Personal security
C) Privatesecurity D) Corporate security

111) m:émsedswad@q aﬁ?a"& mddosﬁéﬁ mtézﬁseédse 3eD=E3BNOR ségos:a
zzmm@dmﬂd&&gﬁ

A) TOTOR dWoFHT

B) 033, Qo @3

C) AROL AT

D) Qgoneod mséasé Neplaest

The person would beresponsible for merchandising activitiesfor particular
lines of merchandise

A)  Finance manager
B)  Production manager

C) Personnel manager

D) Divisiona merchandise manager

112) Upward communication is a means for staff to
A) Exchangeinformation B) Increaseefficiency

C) Speaking faceto face D) Decreaseefficiency
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113) After greeting a visitor in your office you

A)  Say nothing B) Tel her/himtosit

C) Justsay sitanywhere D) Ignoreher/him

114) Which of the following is NOT a body language?

A) Smile B) Eyebrow position

C) Tiltingthe head D) Eye contact

115) Non Verbal Communication does not include

A)  Gestures B) Body language

C) Facial expressions D) Writing

116) If a person is breathing faster, the mental frame work of the person is

A)  Commanding B) Nervousor angry

C) Reaxed D) Attentive
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117) The other name for grapevine communication is
A)  Downward communication B)  Informal communication

C)  Vertica communication D) Upward communication

118) Horizontal communication is essential for
A)  Accomplishing task B) Offeringideas

C) New ideas and suggestions D) Persona and family problems

119) A handheld portable two way radio transceiver is
A) Computers
B) Faxmachine
C) Electronic Private Automatic Branch Exchange

D) Wakietakie

120) The barrier dueto nature of environment is

A) Physica Barriers B) Organizational Barriers

C) Emotiona Barriers D) Physiologica Barriers
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