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General Instructions to the Candidate :

1. &3 @5"’){5%50333 Wed) 34 @’%ﬁ%ﬁ&& TROT.

This Question Paper consists of 34 questions.

2. BITYHIODTY LTND T FRVT BRI (ReF) [RECNT. ToeH
3,000 AR08 WY HITETOL  WOWD  TRIFWR), FIOR,
%37, FONY, e, N VTe 20D TOFRTRY.

This question paper has been sealed by reverse jacket. You have to cut on the

right side to open the paper at the time of commencement of the examination.
Check whether all the pages of the question paper are intact.

3. BIner 3pKcom RRwSRTR TR
Follow the instructions given against the questions.

4. WO mﬁd@qé@&i&d Clel:7at=b) @%ﬁ@ﬁd&ﬁ TPeF ef)osﬁ@;aigt ZReORTS.

Figures in the right hand margin indicate maximum marks for the question.
5. H,3BIoDTY WOERFLO 15 JWRNY TUHTIY Fe0HOS, LUOTLD
AMOTRHOT SOOI, B, T HRBY, VBTN,

The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.
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I.

31 ONT JINOR OFT STPLT TevINeR LY, SHNERY, VBN,
SPYNEY T, ARFTHT LOITII, €0, WTT FIPITIeoRR Fpear
GOZTTRY WTLD 10 x 1 =10

Four alternatives are given for each of the following questions /
incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. T RONRCL wodd O
(A)  IREMONLD 020 TREANTD
(B) T =080 BF Swnenisd
(C) D[RS 0T TOFT,TT D
(D) TrReedNTL BB WBIRHIN

Modes of surface transport are
(A) Ships and Boats (B) Railways and Roadways

(C) Flights and Helicopters (D) Boats and Flights

2. 3 INIYNTY IR0 M,TFT FHL ?

(A) wa—aowoé ne,&3 (B) @0B® My,3T
(C) DT M,TT (D) T3 Mo,T3
Which of the following is NOT the type of a customer ?

(A) Loyal customer (B) Fickle customer

(C) Disaster customer (D) New customer
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3.

2.20.83. (JIT) Q003
(A) =7 9T &= (B) WA, 0% &7

(C) == AT &' (D) WA, AT 397

JIT stands for
(A) Just In Time (B) Just In Trust

(C) Just In Technique (D) Just In Talk
QT AONT FOWORAT 32080 Fe3R,

A)  HesS 30 (B) RoTZ® 8,Tored

(€ wesn3 (D) TWFIT BOHT T 3T

The problem associated with retail transport is
(A) Service delivery

(B) Safety measures

(C) Consumption system

(D) Labour strike and shortages
ST TIRONM'S 2,000 LN

(A)  Reon, cdRews (B) SF I TRTOFE,
(C) RTBNY ST (D) Q-3
Online shopping is a part of

(A) Integrated planning (B) Offline marketing

(C) Goods delivery (D) E-commerce

[ Turn over



87-EK (Level-2) 4 CCE RF

6.

QT ©H m‘%ﬁ?ﬁ)&ﬁ@é@t %&iﬁm@mmh’ 3w %mmm:% ORI ?
(A)  WRIBBOTT FNRTONTD

(B) 5&?—6%;10@ %ﬁd""a&ﬁ%‘b

(©) %Q{Céﬁﬁ%b

(D) 33T @oﬁwmﬁ@é\)

Which gloves should be worn while working in grocery or cleaning
bathrooms ?

(A) Disposable gloves

(B) Cut-resistant gloves

(C) Eye-protection gloves

(D) Spectacles
2. 33 . D%, R0TT

(A) SRTERIS B WO Feg,

(B) @B, TERIS® F23e° 3B Aesy,

(C) RTERIS T, [T AFA*

(D) B, TERIS® T3’ B ABRH, 088
O.H.S. stands for

(A) Occupational Health and Safety
(B) Occupational Hygiene and Safety

(C) Occupational Health and Security

(D) Occupational Hygiene and Security
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8.

10.

(A) TN (B)

(C) J08 wTFo3NL (D)

BRENND

TYSS

Fire extinguishers are used to control

(A) Floods (B)

(C) Fire accidents (D)

TOINYIY, BTN BOWERFHTO

(A) TOBOTD TIY N (B)
(C) TOTmORIT0O @5@5 ned (D)
The sharing of ideas into words is

(A) Conceptual skills (B)

(C) Effectiveness skills (D)

Diseases

Theft

pleintsst] @5@2571%

TWORT TPBO, N

Communication skills

Interpersonal skills

BINTFNTE, CIRYT YVTR, NN WL O0DY,

(A)  QUWOTOWOT T3 FOT JeIF EROTYTI

(B) 30RT TOHIT, NI

(C) ©BEE TREFRIRY STORORADHR

(D) VTR, eNTRZTRODT FRFADES LdTLBAYIY, VTHFORITYT
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II.

Which of the following is not the responsibility of the employees ?

(A) Perform their work carefully

(B) Observe the agreed upon working hours

(C) Not follow the instructions of the management

(D) Decline the activities which compete with those of employer

DRTTT LWSTROT zbéidod :);6555% WS T[RR ¢ 4x1=4

Fill in the blanks with suitable answer :

11.

12.

13.

14.

SO, TEIY, QB TR, ©ING  B[RNER)  BREOTIRI
8,080 1. .

The process of removing dust, dirty unwanted substances on the

floor and shelvesis ......ccvviivninnnnn. .

ATBONTTY, SRer® BRTWRYTO B BRAITYTWI .o 09,
QEsoF 00T 23830e3e3FCTING.

Loading and unloading of goods is crucial activity in ................... .

BITFT IBIVE OTPI0 HEPINTRY, FOIT TORTTY, SR0TTCIRMITOZ
TRTITITI cevvvnerrrrinaannns :

An unwelcome behaviour or comment that is harmful to the work

environment is considered as .........c..oen.... .

2.003¢ 0e30H FORT/TY DTFHILD DR, GVTR, NN 2.0T3e 0ed0dd
5@356&9{ Galecovel o NN G QTTE Qe T.
The right that assures all employees should get the same pay and

similar working conditions for performing the similar work

IS ceviiiiiiens .
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III.

15.

AT SONR STROZ TRTMTT JFNY DITHWODTY, Tone
B-J 009 @onk &pdd m@ﬁr{em% QeBRNS. STYNETY, BROAY
LOZTNERY, T,3I0FTWATE WICW0 4x1=4

The explanation of store based sellers types are given in
Column-A and Stores Based names are given in Column-B.
Match them and write the answers along with alphabets :

AT B-3¢t3
Column-A Column-B
i) 23eD cdRRTIe WQT DOINNW QT a) ST GT BRTMWMITTD
=091 Online seller

The retail outlets that do not
have any other retail outlets

i)  3WRTDONTIT QTR B0 ézﬁaw b) JoonY m,Te3
BT YN Shopping area

A retail arrangement with two or
more outlets

i) FYeod Fe0T,TY, VTVW TOWIT ¢) AW O0F YU
TOPNNSO Stand alone

There are number of outlets in a
local centre

iv) BRE FODO TN BJTIBIY d) e BRTTEIHHTTO
WHRRORTOZ PN Direct marketers
Consists of large self-contained
shopping area

e) AT RO T3
&
Strip shopping centre

f) 9,338 Foon® WS
Regional shopping
malls

g) QT 0,

Vending machine
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IV. 3INIITINR 0303 : 6x1=6

Answer the following questions :

16.

17.

18.

19.

20.

21.

2393 F030FUITH DOTTEO ?

What are retail operations ?

BTG TR0 STF SR

What do you mean by online shopping ?

QT AON LTSN 030031 e TONMETHUIeTIT OINTTY SR

Mention the factors affecting selection of retail transportation

modes.

@71 TOROBNY -@osam:% D3,

Mention the function of fire extinguisher.

WQT 9, TITTY, B0 FTIOIF T WHPFWI), SR

What are Team work in retail ?

mch @5@5 NSO 03T ?

What are interpersonal skills ?

3:39N3 B, 3en ewgon : 6x2=12

Answer the following questions :

22.

BT 590305 23TH TT/03BS zsmw%@mf@t PR,

Mention the responsibilities of store operation assistant.
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23.

24.

25.

26.

27.

FTLTY, ATOT TRINTD TOVOINNTIO3 33@71@%@» 03093 Mﬁrﬁ@@L
5303033030 ?

While keeping the goods into shelves to protect what are the ways
should be followed ?

95559 [ OR
BT Fo03FITEBOD 5353@71@5&2{ w@i BRE.

List out the importance of Retail operation.

BONE TORON® FOTIF TY, WRONFR), WSOILI 0N FoONF LTIINTS)
@%ﬂw@%@@gﬁe& ?

In case of store shopping what are the delivery procedures for

delivery of items ?

DOBONG et 0B QPRINFTO :0ee3 TOToTD WeBom @osmfx’;;% mgd
DRE.

List out the factors affecting the of goods loading and unloading.

WQT BOVNODY F|or O BIY Tert A &AEED ?

How do you maintain hygiene in retail store ?

RRINISO as% R0TITEIY ?

What is right to equality ?

9559 [ OR

WTORONTOD BT SR,

Write the meaning of Bullying.
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R ICNT @@;ﬁ@ﬁ YO0 ! 4 x3=12

Answer the following questions :

VI.

VII.

28. B[R JWF T Zﬁmﬁwﬁﬁ@&z{ QRO
Explain the material handling activities.
29. %damgmdd@q TOOTOR QNG mw%ﬁ%ﬁ&g{ W
Discuss the various significance of retail transportation.
95559 [ OR
[oBoNG Snew® OB VYROH ma%ﬁe;s& DROR.
Explain the significance of loading and unloading goods.
30. 7,3TTD 5#971%3&2{ \%Cﬁ:’ipﬂw 0350 6‘068@71%352{ @G%@Jd’ ?
What are the reasons the customers give while rejecting the
goods ?
31. W3 masmdd @583285 FoOSRFITHBOID SN 23&335@3571%3?)%
USRORTITE ?
What are the activities involved in daily work routine in retail ?
B3 IENT T, IN9NR 00X ¢ 3x4=12

Answer the following questions :

32.

ATBONEG DTTHN FOWORAT 30080 WRNEALUNTTY, DWOR.

Explain the important guidelines regarding the delivery of goods.

955 [ OR
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33.

34.

YT TORR FOWORAT xmﬂgmfo SRR 7 wRNOR TOTITNTTY
SRR,

What are the problems of retail transportation ? List their

solutions.

8T DIRCHEY WBRS, RTFFD TIRAT K RTFT FLTTBRIRY,
QWOR.

Explain safety equipments and common safety concerns in retail
store.

&5 [ OR

P FOT RIS WOTOIRENTUFTT  STORORIeTT  ROTFD
B3O, WI0WO.

Write the important safety measures to be followed while
operating fork-lifts ?

z%egﬁd mémdde; WTFFBNTY W) 30208 563%%?1%33% NOTOERORTO
Tt 7 DWOR.

How do you identify accidents and emergency in retail store ?

Explain.
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