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General Instructions to the Candidate :

1. 83 @%@%%033& 5#9?3% 0D é)oﬁo:b@oﬁo RIRTOOD WD, 34 @‘%ﬁ%ﬁ’@t &Doécﬁ%
GO - & WY I - W NFDY UPNPORT. &N - @ I Oeedees* é)aojoﬁd
TOWORAT ﬁ@;ﬁ@?tﬁ%, gon - @ I Functional English 71 30w
G3) 5 nYTOS.

Thls Questlon Paper consists of objective and subjective types of 34
questions including Section — A and Section - B. Section — A consists of
questions related to the subject Retail and Section - B consists of the
questions related to Functional English.

2. B BI3TEI0DTY LmND I Tews IR (1) TRFLINT. B
339, 00L3E30MOEs BeO0K0E 33) 0,378,303 WD TIF W), TZOR, B3 T, TN,
DY DN B030e @om w@@% Né.@@?

This question paper has been sealed by reverse jacket. You have to cut on the
right side to open the paper at the time of commencement of the examination.
Check whether all the pages of the question paper are intact.

3. WROIF 08) DTCEDIF WRTOOD T, J NN 3RLITIT ARWINTS), AR

Follow the instructions given agamst both the objective and subjective
types of questions.

4. WO mrﬁcﬁ@ﬁ@@i@aw 903N @%ﬁ@ﬁd&w TPEE @oﬁﬁ%f?% ZRe0ROBH.

Figures in the right hand margin indicate maximum marks for the question.
5. HIJGIADT) WRERTLD 15 WHNME TRHFTTY) FeOWOE,  YUZOTLD
ANATRITT mosmsa &, Efm% 3000 RoeRNT. VETUING.

The maximum time to answer the paper is given at the top of the question
paper. It includes 15 minutes for reading the question paper.

[RR-A(210)1062] [ Turn over

a8 0x T30

)

[ar)

TEAR HERE TO OPEN THE QUESTION PAPER

333, Bo30, ICHLd AY, BIOA

™M o

Tear here



87-EK (Level-2) 2
PN -
SECTION - A
L 8 30N3 TBINOr opm orper Beoinon ooy SodivR) BTN,
ORINTD, %&igd RRTDT ngd@l &S0R, WWT B,WRFOWBRODN TP
SVBTT), WD : 8x1=8
Four alternatives are given for each of the following questions /

incomplete statements. Choose the correct alternative and write the

complete answer along with its question number and alphabet :

1. FYOORT WRPNTY FINT LOTINE LRATDIL),

(A) ;gw;mfo (B) I, 9,083
(C) Fozm» (D) BoZoF

In the men apparel the following subclass does not exist.
(A) Skirts (B) Shirts, pants

(C) Paijama (D) Kurta

2. ARNIY NPT STT mgmdwmq WIRPORY.
(A) TRRToFnEd (B) 380963 L90NERND

(C) 0X3,637° WOT VT MY (D) )T LHONERND

Which of the following is NOT included in food merchandising ?
(A) Restaurants (B) Grocery stores

(C) Ice-cream parlour (D) Footwear shops
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3 87-EK (Level-2)
03003 C3ReHS riraecﬁmfmq ﬁ@?% WS mam@gd =02 mﬁd@{
@35 03 mgwawooé 0e&03Y w%@mf%gd

(4) Jec Y dpend
(B) BeIer o o c3ness
(C) BReQEOD F0T AdResd

(D) 03, Setges*

Which type of floor plan makes optimum use of walls and utilizes

the space in most judicious manner ?
(A) Straight floor plan

(B) Diagonal floor plan

(C) Angular floor plan

(D) Mixed layout

A teD méméoja msaé plovel s

(A) 23R ) FIBR, TR

(B) RnpewEm
(C) =o0R
(D) o03TE,
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The main function of admin merchandiser is
(A) Managing site and location

(B) Assembling

(C) Transportation

(D) Leadership

5. 3% WEoneh 20md FE0NORII T FBLIMWTTO
(A) TR P30 FIWLOMWTT
(B) BosdRerTees® 230,80 FoLONMTTO
(C) ,0308F YT,To TITLIMOTTO

(D) 393N YIT,30 FITLONMITTO

The security guards who are known as "Back cats" are
(A) Residential security guards

(B) Corporate security guards

(C) Personal security guards

(D) Private security guards
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33 FYNT C3TT 23e0VELIFOIN 1T VT TTTT FOWORATS

(A) Do TR0

(C) =RonY éfa@é%é)ié

(D) FREF RBP0TES

Which of the following activities is related to housekeeping ?
(A) School Admission

(B) Cleaning the floor

(C) Purchase of material

(D) Sale of flat

NEFTOR00T, T3 T, TIIFT BRTFDSY, WITTITIOW AELICTHT TRT
(A) 10-20 ©0nensd (B) 15-25 &0moonsd

(C) 25-40 ©onOONEd (D) 18-30 ©OoMOONTO
The computer monitor should be placed at the distance of
(A) 10-20 inches (B) 15-25 inches

(C) 25-40 inches (D) 18-30 inches
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87-EK (Level-2) 6
8.  ®.BEO0R obPodOn ReFIT st

(A) 6323.23 Je) VRWT &LITED
(B) w®T Mog,T &5e35en

Q) xs% TONR ATPROT 323069
(D) =7, %3063

Appropriate jewellery for business women is
(A) Too noisy jewellery

(B) Too large jewellery

(C) Small and simple jewellery

(D) Costume jewellery

II. RRTwT GUZTROT WEITOD x;vwag P TR : 3x1=3

Fill in the blanks with suitable answer :

9. MRR0089 WQT YVTI OB WOTD TR .o :

The form of rural retail industry is .........c........... .

10. 8,00  BRTEAL .. BT, BRODTUERD WY
D23 @oNTLIeBO.
N
The trial rooms should have the .................. and must be kept
clean.

11. &,8C3R0T0 TOFRTRY) BOR) TOBT weveevvvvnnnnns oI, WBNTLIeB.

Every workplace has the provide some level of ................... .
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A-THEHO, 20F wieh uQP ARV e B-ILADS S
REBONT. Srva BRod LoISRIR) 3 ZRISRLR0RN

4x1=4

The different kinds of retail stores are given in Colum-A and

their related features are given in Column-B. Match them and

write the answers along with the alphabets :

A-TE3
o

Column-A
) SRcs By
A market place

i)  SIRNeodd ToPRNED

Departmental stores

iii)  DOSRCAE WPRNTD
Discount stores
iv) @»ToE 03O0,

Vending machine

[RR-A(210)1062]

d)

B-3¢3

Column-B
SR Beag s, B
Large goods for small amount
A 030025998 03OCT,
Automated machine
RS T, TeBNTA, ToLTOT
Found in residential areas
0e&ed

WOTE  RROIB DO

OPRNED
All goods at one place
AP IINY) ﬂ@ﬁﬁ%’&’)&q QOO
RPREND I

v @
where

Location goods and

services exchanged

ﬁ%cb 0B WROF LI SROND
Soft and durable goods
%ﬁmoﬁo 55%% =oPn

Self service stores
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IV. 833N T3 nent ¢u3oR : 5x1=5

Answer the following questions :

13. 32030 FOT 3R 0TI ?

What is Angular floor plan ?

14. 0on& e‘bmﬁ Q0BT ?

What is store design ?

15. %dam@ﬁojamq mzs%g B0TPETEY . IBCL0W  HTHED wmwwéﬁ%ﬁ@{
WTO0.

Write any two closing procedure activities in retail store.
16. 8T 29, T0TYS TOOTIOR LTSN SRR ?

What are the types of transportation in retail ?
17. OSHA wabq WFOA.

Expand OSHA.

V. 333INS TZNOr evgoR ¢ 4x2=8

Answer the following questions :

18. 9,30 CdReRIOD CINRTITTR TOL0, DeSOD TIINTSY W3OWD.

Write any four rights of merchandising plan.

19. z&eg§ ESONBOD AWEBTHOID VTTD a"m@bes @o@ﬁ@?a’% mgd:m@.

List out any two main points for maintenance of retail store.
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20. W OBWF'F TOF LTI QOTITEZD ?

What is standard operating procedures ?

21. AT LS00 BREWIN WIOFOFLIFIT 3,30NFS), WICW0.

What are the measures to be followed while doing trash disposal ?

&9/ OR
83 9, TTTY, DBINE, TWNTOPT F0BY VLNER TOWOHAT TFew
_s)mmfa% WBCA0.
Write the health care measures to be followed while lifting,

carrying and standing in retail store.

VI. 33 39NS T,ZNOr evgon ¢ 3x3=9

Answer the following questions :

22. C’é%ﬁé mgmdcs @ojamrws;% 2300.

Write the principles of visual merchandising.
9o/ OR

83 PR, a&%m@oﬁm 3N @&oﬁaﬁe;sg{ TPEIFTRITR
umwgpoﬁa&g{ drao@da@ﬁ ?

What are the responsibilities to do the things as a merchandiser

in retail store ?

23. 45,30 TBLOMITN QTLITT BTF ST, BOR.

Explain the eligibilities for a security guard.

24. BQT W, TONTL HTOORIG T Fe3R,NFR), DBWOR.

Explain the problems faced by retailers.
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VIL. 33 39NS TZNr evgon : 2x4=8

Answer the following questions :

25. 8T 39, TTTYT TOMOD GVTEBNTT), TLUTHA.

List out the objectives of retail transport.

&9/ OR

W8T 39,303 TOONM FOWORAT xmﬂgmﬁs& TEITZRER.
List out the problems associated with retail transport.

26. 303037 CRPYNRATNFOD CINRPYTOTIR DY, T0T,NTDY FoFToN
QDROA.

Briefly explain any four personal grooming techniques.

&Pxo/ OR

QT [VTOD FORMITTN TREN, =08 ATFIOD TFENTS, 0e00R.

Explain the Rights to Health and Safety as a retail worker.
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II.

III.

IV.

VI.

Pont — D
SECTION - B

Four alternatives are given for each of the following questions /
incomplete statements. Choose the correct alternative and write the
complete answer along with its question number and alphabet : 2 X 1 = 2

27. Non-verbal communication does NOT include
(A) Gestures (B) Body language
(C) Facial expression (D) Writing
28. Grapevine communication is also known as
(A) Formal communication
(B) Informal communication
(C) Downward communication

(D) Pictorial communication

Fill in the blank with suitable answer :

29, SMS stands for .....cccvvvvviviiinnn.. .

Answer the following question :

30. What is communication ?

Answer the following questions : 2x2=

31. What is pictorial communication ?
OR
What are the communication equipment ?
32. Write any two advantages of horizontal communication.
Answer the following question :

33. What are the essentials of good communication ?

Answer the following question :

4

4

34. Imagine that you are a manager of a retail store and facing a lot of

communication barriers. Design four suitable methods

overcome those barriers.
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