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General Instructions to the Candidate : 
1. D ±ÜÅÍæ°±Ü£ÅPæ¿áá ÊÜÓÜá¤¯ÐÜu ÊÜáñÜá¤ ËÐÜ¿á¯ÐÜu ÊÜÞ Ü̈Ä¿á Joár 34 ±ÜÅÍæ°WÜÙÜ®Üá° Öæãí© Ü̈áª,    

»ÝWÜ & G ÊÜáñÜá¤ »ÝWÜ & ¹ WÜÙÜ®Üá° JÙÜWæãíw¨æ. »ÝWÜ & G ®ÜÈÉ ÄàpæàÇ… ËÐÜ¿áPæR 
ÓÜíŸí˜Ô¨Ü ±ÜÅÍæ°WÜÚ¨Üáª, »ÝWÜ & ¹ ®ÜÈÉ Functional English Wæ ÓÜíŸí˜Ô¨Ü 
±ÜÅÍæ°WÜÚÃÜáñÜ¤Êæ. 
This Question Paper consists of  objective and subjective types of 34 
questions including Section – A and Section – B. Section – A consists of 
questions related to the subject Retail and Section – B consists of the 
questions related to Functional English. 

2. D ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° ×ÊÜáá¾S hÝPæp… ÊÜáãÆPÜ ÊæãÖÜÃÜá ÔàÇ…  ÊÜÞvÜÇÝX¨æ. ±ÜÄàûæ 
±ÝÅÃÜí»ÜÊÝWÜáÊÜ ÓÜÊÜá¿áPæR ¯ÊÜá¾ ±ÜÅÍæ°±Ü£ÅPæ¿á ŸÆŸ© ±ÝÍÜÌìÊÜ®Üá° PÜñÜ¤ÄÔ, ±ÜÅÍæ°±Ü£ÅPæ¿áÈÉ
GÇÝÉ ±ÜâoWÜÙÜá CÊæÁáà Gí Ü̈á ±ÜÄàüÔPæãÚÛ.
This question paper has been sealed by reverse jacket. You have to cut on the 
right side to open the paper at the time of commencement of the examination. 
Check whether all the pages of the question paper are intact. 

3. ÊÜÓÜá¤¯ÐÜu ÊÜáñÜá¤ ËÐÜ¿á¯ÐÜu ÊÜÞ Ü̈Ä¿á ±ÜÅÍæ°WÜÚWæ PæãqrÃÜáÊÜ ÓÜãaÜ®æWÜÙÜ®Üá° ±ÝÈÔ.
Follow the instructions given against both the objective and subjective 
types of questions. 

4. ŸÆ »ÝWÜ¨ÜÈÉ PæãqrÃÜáÊÜ AíQWÜÙÜá ±ÜÅÍæ°WÜÚXÃÜáÊÜ ±Üä|ì AíPÜWÜÙÜ®Üá° ñæãàÄÓÜáñÜ¤Êæ.
Figures in the right hand margin indicate maximum marks for the question.

5. ±ÜÅÍæ°±Ü£ÅPæ¿á®Üá° K©PæãÙÜÛÆá 15 ¯ËáÐÜWÜÙÜ PÝÇÝÊÜPÝÍÜÊÜâ ÓæàÄ¨Üíñæ, EñÜ¤ÄÓÜÆá 
¯WÜ©±ÜwÓÜÇÝ¨Ü ÓÜÊÜá¿áÊÜ®Üá° ±ÜÅÍæ°±Ü£ÅPæ¿á ÊæáàÇÝ½WÜ¨ÜÈÉ ¯àvÜÇÝX¨æ.
The maximum time to answer the paper is given at the top of the question 
paper. It includes 15 minutes for reading the question paper.

A 
CCE RR 

UNREVISED 
FULL SYLLABUS 

NSQF LEVEL-2 

Q
u
e
s
tio

n
 P

a
p
e
r S

e
ria

l N
o
.  2

1
0
 

C
È

Éí¨
ÜP

ÜñÜ¤
ÄÔ

T
E

A
R

 H
E

R
E

 T
O

 O
P
E

N
 T

H
E

 Q
U

E
S
T

IO
N

 P
A

P
E

R
±

ÜÅÍ
æ°±

Ü£Å
Pæ¿

á®
Üá°

ñæÃ
æ¿

áÆ
á

C
È

ÉP
ÜñÜ¤

ÄÔ
 

T
e
a
r 

h
e
re

 



87-EK (Level-2) 2 CCE RR  

RR-A(210)1062  5  

»ÝWÜ & G 
SECTION – A 

I. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ A¥ÜÊÝ A±Üä|ì ÖæàÚPæWÜÚWæ ®ÝÆáR BÁáRWÜÙÜ®Üá° ¯àvÜÇÝX¨æ. 

AÊÜâWÜÙÜÈÉ ÖæaÜác ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜÊÜ®Üá° BÄÔ, A¨ÜÃ Ü PÜÅÊÜÞûÜÃÜ¨æãí©Wæ ±Üä|ì 

EñÜ¤ÃÜÊÜ®Üá° ŸÃæÀáÄ  8 × 1 = 8 

 Four alternatives are given for each of the following questions / 

incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 

1. ±ÜâÃÜáÐÜÃÜ EvÜá±ÜâWÜÙÜÈÉ PæÙÜX®Ü E±ÜÊÜWÜì AÔ¤ñÜÌ¨ÜÈÉÆÉ  

(A) ÓÜRp…ìWÜÙÜá (B) ÍÜp…ì, ±ÝÂíp… 

(C) ±æçhÝÊÜÞ (D) PÜáñÝì 

 In the men apparel the following subclass does not exist. 

(A) Skirts (B) Shirts, pants 

(C) Paijama (D) Kurta 

2. CÊÜâWÜÙÜÈÉ ¿ÞÊÜâ¨Üá BÖÝÃÜ ÊÝÂ±ÝÃÜÊÜ®Üá° JÙÜWæãíwÆÉ 

(A) ÃæÓæãrÃæíp…WÜÙÜá (B) QÃÝ~ AíWÜwWÜÙÜá 

(C) IÓ…QÅàÊÜå… ±ÝÃ…ÆÃ…WÜÙÜá (D) ¶Üâp…ÊæàÃ… AíWÜwWÜÙÜá 

 Which of the following is NOT included in food merchandising ? 

(A) Restaurants (B) Grocery stores 

(C) Ice-cream parlour (D) Footwear shops 
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3. ¿ÞÊÜ Áãàg®æ WæãàvæWÜÙÜ®Üá° WÜÄÐÜu ŸÙÜPæ ÊÜÞwPæãÙÜáÛñÜ¤¨æ ÊÜáñÜá¤ hÝWÜÊÜ®Üá° 

AñÜÂíñÜ ®ÝÂ¿á¿ááñÜ Äà£¿áÈÉ ŸÙÜÔPæãÙÜáÛñÜ¤¨æ  

(A) ®æàÃÜ ÓÜ§ÙÜ Áãàg®æ

(B) PÜ~àì¿á ®æÆ¨Ü Áãàg®æ 

(C) Pæãà¯à¿á ®æÆ¨Ü Áãàg®æ

(D) ËáÍÜÅ ÇæàLp… 

 Which type of floor plan makes optimum use of walls and utilizes 

the space in most judicious manner ? 

(A) Straight floor plan 

(B) Diagonal floor plan 

(C) Angular floor plan 

(D) Mixed layout  

4. ¯ÊÜìÖÜOÝ ÊÝÂ±ÝÄ¿á ÊÜááSÂ PÝ¿áì 

(A) hÝWÜ ÊÜáñÜá¤ ÓÜ§ÙÜÊÜ®Üá° ¯»ÝÀáÓÜáÊÜâ¨Üá 

(B) hæãàvÜOæ 

(C) ÓÝÄWæ 

(D) ®Ý¿áPÜñÜÌ 
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 The main function of admin merchandiser is 

(A) Managing site and location  

(B) Assembling 

(C) Transportation  

(D) Leadership 

5. PÜ±Üâ³ ¸æPÜáRWÜÙÜá Gí¨Üá PÜÃæ¿áÆ³vÜáÊÜ »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

(A) ÊÜÓÜ£ »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

(B) PÝ±æäàìÃæàp… »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

(C) Êæç¿áQ¤PÜ »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

(D) TÝÓÜX »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜÃÜá 

 The security guards who are known as "Back cats" are 

(A) Residential security guards  

(B) Corporate security guards 

(C) Personal security guards 

(D) Private security guards 
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6. D PæÙÜX®Ü ¿ÞÊÜ aÜoáÊÜqPæ¿áá WÜêÖÜ ¯ÊÜìÖÜOæWæ ÓÜíŸí˜Ô¨æ 

(A) ÍÝÇÝ ±ÜÅÊæàÍÝ£ 

(B) ®æÆ ÓÜÌaÜfWæãÚÓÜáÊÜâ¨Üá 

(C) ÊÜÓÜá¤WÜÙÜ PæãÙÜáÛËPæ 

(D) ¶ÝÉp… ÊÜÞÃÝo 

 Which of the following activities is related to housekeeping ?  

(A) School Admission 

(B) Cleaning the floor 

(C) Purchase of material 

(D) Sale of flat   

7. WÜ|PÜ¿áíñÜÅ¨Ü ±ÜÅ¨ÜÍÜìPÜ ÊÜÞ±ÜPÜÊÜ®Üá° ŸÙÜPæ¨ÝÃÜ¯í¨Ü CvÜ¸æàPÝ¨Ü ¨ÜãÃÜ 

(A) 10-20 AíWÜáÆWÜÙÜá (B) 15-25 AíWÜáÆWÜÙÜá 

(C) 25-40 AíWÜáÆWÜÙÜá (D) 18-30 AíWÜáÆWÜÙÜá 

 The computer monitor should be placed at the distance of 

(A) 10-20 inches (B) 15-25 inches 

(C) 25-40 inches (D) 18-30 inches 
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8. ÊÜÂÊÜÖÝÃÜÓÜ§ ÊÜá×Ùæ¿áÄWæ ÓÜãPÜ¤ÊÝ¨Ü B»ÜÃÜ| 

(A) ÖæaÜác ÍÜŸœ ÊÜÞvÜáÊÜ B»ÜÃÜ| 

(B) ŸêÖÜñ… WÝñÜÅ¨Ü B»ÜPÜ| 

(C) ÓÜ|¡ ÖÝWÜã ÓÜÃÜÙÜÊÝ¨Ü B»ÜÃÜ| 

(D) ÊÜÓÝŒ »ÜÃÜ| 

 Appropriate jewellery for business women is 

(A) Too noisy jewellery  

(B) Too large jewellery 

(C) Small and simple jewellery  

(D) Costume jewellery 

II. ÓÜãPÜ¤ÊÝ¨Ü EñÜ¤ÃÜ©í¨Ü ¹qrÃÜáÊÜ ÓÜ§ÙÜÊÜ®Üá° »Ü£ì ÊÜÞw  3 × 1 = 3 

 Fill in the blanks with suitable answer : 

9. WÝÅËáà| bÆÉÃæ E¨ÜÂÊÜá¨Ü Jí¨Üá ÃÜã±Ü ……………… . 

 The form of rural retail industry is ..................... .   

10. oÅ¿áÇ… PæãsÜwWÜÙÜá ..................... A®Üá° Öæãí©ÃÜ¸æàPÜá ÊÜáñÜá¤ 

ÓÜÌaÜfÊÝXÃÜ¸æàPÜá.

 The trial rooms should have the .................. and must be kept 

clean. 

11. ±ÜÅ£Áãí¨Üá PÝ¿áìÓÜ§ÙÜÊÜâ PæÆÊÜâ ÖÜíñÜ¨Ü .................... ¿á®Üá° J¨ÜXÓÜ¸æàPÜá.

 Every workplace has the provide some level of ................... . 
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III. 12. A-±Üqr¿áÈÉ ËË«Ü ŸWæ¿á bÆÉÃæ ÊÜáÚWæWÜÙÜ®Üá° ÖÝWÜã B-±Üqr¿áÈÉ AÊÜâWÜÙÜ 

ÆûÜ|WÜÙÜ®Üá°     ¯àvÜÇÝX¨æ. AÊÜâWÜÙÜ®Üá° Öæãí©Ô EñÜ¤ÃÜWÜÙÜ®Üá° PÜÅÊÜÞûÜÃÜWÜÙæãí©Wæ 

ŸÃæÀáÄ  4 × 1 = 4 

  The different kinds of retail stores are given in Colum-A and 

their related features are given in Column-B. Match them and 

write the answers along with the alphabets : 

A-±Üqr 
Column-A 

B-±Üqr 
Column-B 

i) ÊÜÞÃÜáPÜpær ÓÜ§ÙÜ

A market place

a) PÜwÊæá ÖÜ|PæR ÖæaÜác ÊÜÓÜá¤WÜÙÜá 

Large goods for small amount  

ii) Ë»ÝXà¿á ÊÜáÚWæWÜÙÜá 

Departmental stores   

b) ÓÜÌ¿áíaÝÈñÜ ¿áíñÜÅ

Automated machine

iii) Ä¿ÞÀá£ ÊÜáÚWæWÜÙÜá 

Discount stores 

c) ÊÜÓÜ£ ±ÜÅ¨æàÍÜWÜÙÜÈÉ PÝ|ŸÖÜá¨Üá 

Found in residential areas 

iv) ÊÜÞÃÝo ¿áíñÜÅ 

Vending machine 

d) Jí¨æà ÓÜãÄ®Üw ÖÜÆÊÜâ Äà£¿á 

ÊÜáÚWæWÜÙÜá 

All goods at one place 

 e) ÊÜÓÜá¤ ÊÜáñÜá¤ ÓæàÊæWÜÙÜ®Üá° Ë¯ÊÜá¿á 

ÊÜÞwPæãÙÜáÛÊÜ ÓÜ§ÙÜ 

Location where goods and 

services exchanged 

 f) ÊÜáê¨Üá ÊÜáñÜá¤ ¸ÝÚPæ ŸÃÜáÊÜ ÊÜÓÜá¤WÜÙÜá 

Soft  and durable goods 

 g) ÓÜÌÓÜÖÝ¿á ±Ü¨Üœ£ ÊÜáÚWæ 

Self service stores 
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IV. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  5 × 1 = 5 

 Answer the following questions : 

13. Pæãà¯¿á ®æÆ¨Ü Áãàg®æ Gí¨ÜÃæà®Üá  

 What is Angular floor plan ? 

14. AíWÜw Ë®ÝÂÓÜ Gí¨ÜÃæà®Üá  

 What is store design ? 

15. QÃÜáÊÜáÚWæ¿á®Üá° ÊÜááaÜácÊÜ ÓÜí¨Ü»Üì¨ÜÈÉ ®Üvæ¿ááÊÜ GÃÜvÜá aÜoáÊÜqPæWÜÙÜ®Üá° 

ŸÃæÀáÄ. 

 Write any two closing procedure activities in retail store. 

16. bÆÉÃæ ÊÝÂ±ÝÃÜ¨ÜÈÉ®Ü ÓÝÄWæ¿á Ë«Ý®ÜWÜÙÜá ¿ÞÊÜâÊÜâ  

 What are the types of transportation in retail ? 

17. OSHA ÊÜ®Üá° ËÓÜ¤ÄÔ. 

 Expand OSHA. 

V. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  4 × 2 = 8 

 Answer the following questions : 

18. ÊÝÂ±ÝÃÜ Áãàg®æ¿á ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR Äà£¿á ÖÜPÜáRWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write any four rights of merchandising plan. 

19. bÆÉÃæ AíWÜw¿á ¯ÊÜìÖÜOæ¿á GÃÜvÜá ÊÜááSÂ AíÍÜWÜÙÜ®Üá° ±ÜqrÊÜÞw. 

 List out any two main points for maintenance of retail store. 
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20. ÓÝréívÜv…ì PÝ¿áìË«Ý®ÜWÜÙÜá Gí¨ÜÃæà®Üá  

 What is standard operating procedures ? 

21. PÜÓÜ¨Ü ËÇæàÊÝÄ ÊÜÞvÜáÊÝWÜ A®ÜáÓÜÄÓÜ¸æàPÝ¨Ü PÜÅÊÜáWÜÙÜ®Üá° ŸÃæÀáÄ. 

 What are the measures to be followed while doing trash disposal ? 

A¥ÜÊÝ/OR 

 bÆÉÃæ ÊÝÂ±ÝÃÜ¨ÜÈÉ GñÜá¤ËPæ, ÓÝXÓÜáÊÜâ¨Üá ÊÜáñÜá¤ ¯ÆáÉËPæWæ ÓÜíŸí˜Ô¨Ü ÃÜûÜOÝ 

PÜÅÊÜáWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write the health care measures to be followed while lifting, 

carrying and standing in retail store. 

VI. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  3 × 3 = 9 

 Answer the following questions : 

22. ¨ÜêÍÜÂ ÊÝÂ±ÝÃÜ¨Ü ¯¿áÊÜáWÜÙÜ®Üá° ŸÃæÀáÄ. 

 Write the principles of visual merchandising. 

A¥ÜÊÝ/OR 

 bÆÉÃæ ÊÜáÚWæ¿áÈÉ ÊÝÂ±ÝÄ¿áá ¿ÞÊÜ ËÐÜ¿áWÜÙÜ®Üá° ±Üä|ìÊÜÞvÜáÊÜ 

gÊÝ¸ÝªÄ¿á®Üá° Öæãí©ÃÜáñÝ¤®æ  

 What are the responsibilities to do the things as a merchandiser 

in retail store ? 

23. »Ü¨ÜÅñÝ PÝÊÜÆáWÝÃÜ¯Wæ CÃÜ¸æàPÝ¨Ü AÖÜìñæWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the eligibilities for a security guard. 

24. bÆÉÃæ ÊÝÂ±ÝÄWÜÙÜá G¨ÜáÄÓÜá£¤ÃÜáÊÜ ÓÜÊÜáÓæÂWÜÙÜ®Üá° ËÊÜÄÔ. 

 Explain the problems faced by retailers.  
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VII. D PæÙÜX®Ü ±ÜÅÍæ°WÜÚWæ EñÜ¤ÄÔ  2 × 4 = 8 

 Answer the following questions : 

25. bÆÉÃæ ÊÝÂ±ÝÃÜ¨ÜÈÉ®Ü ÓÝÄWæ¿á E¨æªàÍÜWÜÙÜ®Üá° ±ÜqrÊÜÞw. 

 List out the objectives of retail transport. 

A¥ÜÊÝ/OR 

 bÆÉÃæ ÊÝÂ±ÝÃÜ¨ÜÈÉ®Ü ÓÝÄWæWæ ÓÜíŸí˜Ô¨Ü ÓÜÊÜáÓæÂWÜÙÜ®Üá° ±ÜqrÊÜÞw. 

 List out the problems associated with retail transport. 

26. Êæç¿áQ¤PÜ ÃÜã±ÜâWæãÙÜáÛËPæ¿á ¿ÞÊÜâ¨Ý¨ÜÃÜã ®ÝÆáR ñÜíñÜÅWÜÙÜ®Üá° ÓÜíü±Ü¤ÊÝX 

ËÊÜÄÔ. 

 Briefly explain any four personal grooming techniques. 

A¥ÜÊÝ/OR 

 bÆÉÃæ ÊÜáÚWæ¿á PæÆÓÜWÝÃÜ®ÝX BÃæãàWÜÂ ÊÜáñÜá¤ ÓÜáÃÜûÜñæ¿á ÖÜPÜáRWÜÙÜ®Üá° ËÊÜÄÔ.

 Explain the Rights to Health and Safety as a retail worker. 
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»ÝWÜ ¹ 

SECTION – B 

I. Four alternatives are given for each of the following questions / 

incomplete statements. Choose the correct alternative and write the 

complete answer along with its question number and alphabet : 2 × 1 = 2 

27. Non-verbal communication does NOT include   

(A) Gestures (B) Body language 

(C) Facial expression (D) Writing 

28. Grapevine communication is also known as  

(A) Formal communication  

(B) Informal communication 

(C) Downward communication  

(D) Pictorial communication 

II. Fill in the blank with suitable answer : 1 

29. SMS stands for .......................... . 

III. Answer the following question : 1 

30. What is communication ? 

IV. Answer the following questions : 2 × 2 = 4 

31. What is pictorial communication ?  

OR 

 What are the communication equipment ? 

32. Write any two advantages of horizontal communication. 

V. Answer the following question : 3 

33. What are the essentials of good communication ? 

VI. Answer the following question : 4 

34. Imagine that you are a manager of a retail store and facing a lot of 

communication barriers. Design four suitable methods to                   

overcome those barriers. 
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