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Four choices are given for each of the questions/incomplete statements. Choose the

correct answer and shade the correct choice in the OMR given to you with blue / black

ball point pen.
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In retail, the distribution method includes
A. Corporate chain B. Free service

C. Assorted service D. Creation of services
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As a ‘Hardline Retailer’ you sell this type of goods

A. Durable goods B. Industrial goods

C. Convenient goods D. Luxury goods
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The traditional mass promotional method of retailers is

A. Direct mail B. Advertising
C. Personal selling D. Selling
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The retail outlets which gives attention to a particular category and provides high
level of service to the customers are

A. Malls B. Discount stores

C. General stores D. Specialty stores
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A retail outlet owned and operated by an individual is

A. Hyper market B. Mall
C. Mom and Pop D. Super market
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Which of the following is not a type of general merchandise retailers?

A. Discount stores

C. Divisional stores
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B. Speciality stores

D. Public limited company

B. SR0ow BPRRT

D. mn=5wedesceo

This is not a factor of merchandise planning

A. Attract customers

C. Profit maximization
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B. Increase sales

D. Standardization
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The main function of admin merchandiser is

A. Managing site and location

C. Tocarry
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This is a type of rights of merchandising
A. Environment
C. Market
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Food merchandising does not consists of
A. Restaurant

C. Ice-cream parlour
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B. Assembling
D. Leadership

B. Warehouse
D. Quantity
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B. Grocery store

D. Footwear shop
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The blend of straight floor layout and diagonal floor layout is

A. Free flow layout B. Mixed layout

C. Rack layout D. Spine layout
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The trial room should have

A. Mirror B. Table
C. Fan D. Chair
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‘Easy maintenance of selling area’ is an advantage of this type of store layout plan
A. Straight floor plan B. Diagonal floor plan
C. Angular floor plan D. Mixed floor plan
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The problem associated with retail transportation is
A. Inflation B. Natural disaster
C. Demand D. War

95.09Q0n" LTS3 ‘ad%?&ﬂ @3503 aboa:)smﬁd
A. oxT Zmen B. 300 Swoee gmen
C. 200eh Zron D. S5des3 g mon

NSQF-Retail 87 KE QP 4



MCQ MP
Billing accuracy is most important for
A. customer satisfaction B. reseller satisfaction
C. purchase satisfaction D. owner satisfaction
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The billing process that directly deals with the end customer is

A. Retail billing B. Wholesale billing
C. Telecom billing D. Timely billing
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Minimum period in which records of restricted products can be stored in retail

A. two years B. three years

C. four years D. five years
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The most important mode of retail transportation is

A. rail B. air

C. road D. water
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The loading and unloading of hazardous materials should be done
A. At their will B. slowly

C. by not touching D. carefully
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Personal security guards are called

A. Black cats B. Black dogs
C. White cats D. Watch dogs
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The Employee State Insurance plan does not include
A. Medical benefits B. Workman benefits
C. Sickness benefits D. Obstetric expenses
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Which of the following would you like to check if a material is considered to be
hazardous?

A. Purchasing record B. Material safety data sheets
C. Hazardous material inventory D. Product label
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A customer who occasionally comes to check the prices is

A. A new customer B. A fickle customer

C. A loyal customer D. A renewing customer
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One among the following is not a common house-keeping task

A. Maintenance B. Waste removal
C. Personal hygiene D. Heavy lifting

105. msmcs BN S030% T mas :‘pdg\émﬂ REIRROT PTI0 m%oamia
A. 0083 BT TBWLOMOTTL B. 3¢ $T0 50m3e0mosmd
C. 5oRhperdets 3TT0 FTLOMOTI D. 23030 3580 30me0modtd

The security guards employed for internal and external security of the business assets
are

A. Personal security guards B. Residential security guards
C. Corporate security guard D. Private security guard
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The professional appearance that supports a woman in her profession is

A. Growth B. Ethics

C. Developments D. Accomplishments
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The use of Electronic Health Records (EHRS) ensures
A. Transparency B. Accuracy
C. Portability D. Reliability
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Providing a safety and healthy workplace as a health care measure is the
responsibility of
A. Doctor B. Supervisor

C. Employer D. Employee
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Ergonomics is the study of
A. Physical fitness

C. Workplace culture
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B. Health care
D. Workplace design
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The distance from the computer monitor to the user must be

A. 10-20 inches
C. 18-30 inches

B. 15-25 inches
D. 25-40 inches
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The technique used to advertise seasonal sales or passer-by information is

A. planogram
C. window display
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Appropriate jewelry for business women
A. should not be noisy
C. should be traditional

113. Written communication tools exclude
A. Notice

C. Circular
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B. visual merchandising

D. product display
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B. should be too large
D. should be bright coloured

B. Smile
D. Memo
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114. Non-verbal communication does not include
A. Gestures B. Body language
C. Facial expressions D. Writing
115. Information flowing from the top of the organization management hierarchy is
A. Horizontal communication B. Formal communication
C. Downward communication D. Lateral communication
116. Being well-dressed in a corporate sector can influence
A. Transfer B. Termination
C. Promotion D. Bonus
117. A communication barrier that occurs due to the nature of the environment is
A. Physical barrier B. Organizational barrier
C. Attitudinal barrier D. Emotional barrier

118. Which among the following is not an element of an effective communication?

A. Adequacy B. Integrity
C. Clarity D. Opacity
119. People communicate each other without any formal line of communication is called
A. Grapevine communication B. Formal communication
C. Lateral communication D. Vertical communication

120. The expanded form of ICT is
A. Information and Communication Technology
B. Information and Computer Technology
C. Industrial and Communication Technology

D. Information and Communication Telephone

NSQF-Retail 87 KE QP 9



